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Dmastermind is a Growth Strategy 
Design collective, which is enabling 
early stage and scaling businesses;

By using human centred design to 
craft winning brand and business 
strategy for truly sustainable and 
impactful growth.

● Integrated Marketing Strategy
● Digital Transformation 
● Consumer Experience Design
● Brand and Communications Strategy
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Digital Technology & Marketing
The critical role in today’s business world

1. Your Business Value proposition
2. Digital Transformation
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“Digital Technology & Marketing - the 
critical role in today’s business 
world!”
Digital Technology - this can simply be defined as a tool or device used to enable access to 
a cyberspace, or the use of information communication technologies. Digital technology 
also involves working principles, processes and standards which apply to the technology 
industry.

Digital technology has impacted the life of man, especially through internet aided 
communication, where we gain access to millions of information online and also are able to 
communicate to millions of people through the comfort of our mobile phones. 

This term is called digital communications. And millions of brands today are leveraging 
digital communication in engaging their consumers. This act of engagement is called Digital 
marketing!

Introduction
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Use Digital Marketing to Shine through
● Digital is not a medium. It’s a way of life

● Brand awareness and value proposition are critical

● People are looking for known, tried and tested brands

● Be consistent, clear and sincere

● Remind people of what your brand stands for

[Your Business Value Proposition]
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Use Digital Marketing to Shine through
[Your Business Value Proposition]
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Marketing your 
business

[Your Business Value Proposition]
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Marketing your 
business

[Your Business Value Proposition]
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Marketing your 
business

[Your Business Value Proposition]
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1.  Research
2. Audience 
3. Channels
4. Execution
5. Measurement

Marketing Approach

[Your Business Value Proposition]
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What is Digital Marketing? 

What is digital marketing?? - is this just a 
fancy word thrown around by new school 
marketing professionals?
 
The term has become one of the most 
popular buzzwords in the last couple of 
years. Everybody is talking about digital 
marketing and professionals praise it’s 
the way to grow an online business. But 
what is digital marketing?

In layman’s definition - This can simply be 
defined as the use of internet, mobile 
devices, social media, search engines, and 
other digital channels in which one can use 
to reach and engage consumers or an 
audience.
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What is Digital Marketing? 

A marketing professional definition - 
Digital marketing is a broad term that 
includes all marketing channels and 
methods you can use to promote 
products or services on the Internet but 
also on electronic devices such as TVs, 
mobile phones and electronic 
billboards.

The main difference between digital 
marketing and traditional marketing is 
that digital marketing campaigns are 
executed exclusively through digital 
channels and gives marketers more 
control, tools, and data to analyze the 
effectiveness of a campaign.
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Importance of  digital marketing for Small & Medium 
scale businesses? 

Ability to Reach Consumers Where They 
Spend Their Time & Money
● 85% of Nigerian adults under 65 are on 

social media at least once a month. The 
vast majority are on it every day. 

● 22% of the world population is on 
Facebook. 76% of Facebook users and 
51% of Instagram users are on it every 
day.

● The trend right now is the average person 
spends over 2 hours a day on social 
media. Teenagers average 9 hours.

● 57% of Millennials say that social media 
has made the ads they see more relevant 
to them. 48% of people say they made 
their last online purchase as the direct 
result of a Facebook ad.

● Social Media is where people are.
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Importance of  digital marketing for Small & Medium 
scale businesses? 

Levels the Playing Field for Small 
Business

You’ve seen it happen before. A huge 
company like Shoprite comes to town 
and wipes out 100’s of local specialty 
shops.

We’ve seen the online equivalent like 
Jumia. It’s hard to compete with the 
name recognition or the millions that 
they put into marketing.

This is where the importance of digital 
marketing shines as a beacon of hope 
for small businesses. 

Digital marketing actually allows smaller businesses the ability to hold a top 
ranking position on search platform, when a specific product is search for. 
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Importance of  digital marketing for Small & Medium 
scale businesses? 

Ability to have More Targeted Ads

One of the gifts that digital marketing 
has given us is the ability to dissect 
huge demographics. Whittle them 
down into very targeted groups to 
get super-focused on a specific kind 
of person.

Who’s that person? It’s the person 
most likely purchase what you sell.

When you do targeting at this level, you create an ad that’s highly relevant to your target 
market. Because it’s so relevant, it connects on a level that more general advertising can’t.

This connection gives it the ability to influence decisions.
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Other benefits of  digital marketing to Small & 
Medium scale businesses? 

● Higher and Better Conversion Rate
● Opportunity for establishing a strong 

brand reputation online 
● A quick bridge to solve customer’s 

problem through customer service
● Maximum engagement with customers 

through mobile
● Expansion of faith in your brand 
● Better ROI on your investment
● Digital marketing is cost effective 
● The potential of earning higher revenue 
● Potential of expanding audience reach 

and engagement 

Conclusion: The future of digital marketing 
seems very bright at the moment. However, 
while brands were earlier competing with 
each other’s marketing strategy now the 
focus has shifted. 
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Types of  Digital Marketing 
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Misconceptions of  Digital Marketing
The most common 
misconceptions of digital 
marketing are as follows; 

Digital Marketing VS Internet 
Marketing

Internet marketing is a subset of 
digital marketing and is not the 
same thing.

Internet marketing or online 
marketing refers to the methods 
you can use to run campaigns on 
the Internet.

As shown in the diagram above, the main components of Internet marketing are: Search 
Engine Marketing (which includes SEO and PPC), Social media marketing, content 
marketing, email marketing, affiliate marketing. Mobile marketing and video marketing.

Digital marketing is over and above online / Internet marketing as it includes other digital 
channels as well.
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Digital Technology & Marketing
The critical role in today’s business world

1. Your Business Value proposition
2. Digital Transformation
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[Digital Transformation]
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Transform your 
people, process and 
tools

[Digital Transformation]

● Digital transformation leads to enhanced 
customer experience

● Your customers and staff digital behaviours 
have changed.

● From marketing to sales to after care needs 
digitisation
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[Digital Transformation]

Source - Accenture. TechVision 2019
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[Digital Transformation]

Source - Accenture. TechVision 2019

● Marketing automation
● Content marketing and 

brand awareness
● Test and iterate
● Measure - Analytics and 

ROI via Google 
Analytics

● Focus on driving 
conversion
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[Digital Transformation]

Source - Accenture. TechVision 2019
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[Digital Transformation]

Source - Accenture. TechVision 2019
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[Digital Transformation]

Upskill your team as part of  your digital transformation
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[Digital Transformation]

Digital Transformation due to 
COVID

1. Online from for orders vs 
call to order

2. Online payment vs POS
3. Setting up BOT for 

engaging customer
4. Website optimisation
5. Digital marketing
6. Online/App fitness 

training sessions 
7. Remote working
8. Online delivery / logistics
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[Digital Transformation]

Tools

1. Blink - community
2. Vibe - engagement
3. Primer - Growing 

your business
4. Google suite
5. Buffer - Social 

media
6. Survey monkey
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● www.dmastermind.com
● email: sme@dmastermind.com
● Instagram: @dmastermind
● Whatsapp (message only): 0818 711 7406


